
Procedure for installing Citrix Presentation Server Client and downloading
STARS Program.

1. Go to Caltrans web site: http://www.dot.ca.gov/hq/traffops/permits/routing.htm

      
2. Click on Windows XP, 2000, ME 98, NT, 95 to go to the CITRIX web site to download the

Citrix Presentation Server Client. This software is required to connect between STARS
Program and Caltrans Satellite Site (Citrix).

3. On the Citrix web site, scroll down to the bottom and click on the Drop-down button of More
Download Versions and select Web Client Version 10.0

http://www.dot.ca.gov/hq/traffops/permits/routing.htm


4. On the Web Client Version 10.0 page, click Download Here next to  .msi 5.64MB to
download Citrix Client software. 

5. Press Run button on the File Download screen.

6. Download screen show up

 



7.  Press Run button to install Citrix

8. Citrix Presentation Server Client Setup window display.

9. Press Next  



10. Select “I accept the license agreement” and press Next

                         
11.  Press Next



12.  Press Next

13.  Press Next

       
                            



14. Installation black screen display. It will disappear when finish.

15.  Press Finish

16.  Go back to Caltrans web site and click Returning Users 

                   



17.  Press Open button on the File Download screen to download STARS Program.

18. On the Citrix ICA Client page, click on the “NOT” to download Access 2000 Stars Program.
(For Access 97, click on the CT sign)



19.  Click Yes button on the Download STAR System Files screen.
 For Access 97       

      
  For Access 2000

20. Click on OK button when finish downloading (for Access 97).
For Access 97

     For Access 2000

21. Click OK on the Transportation Permits Oversize and Overweight screen.



22. On the Download Route Clearing screen, click Dwnload RC button.

23. Click Yes button to download Route Clearing database.

24. While downloading Caltrans.exe file, you can see the Copying screen

 



25. Click OK button.

25. Click Exit.

26. Close Internet.
27. Open up My Computer on your computer desktop.

 



28. Double click C:\ drive on My Computer.

29. Double click the Caltrans folder created when download Stars Program.

30. Check if there are STARSnew.exe (for Access 97) or STARS2000new.exe (for Access
2000), and Caltrans.exe files in your Caltrans folder.



31. Open (double click) all of the .exe file, the MS Dos screen pop up.

32. After you install the Stars program, check if the required files are in your Caltrans folder.

33. Open the file STARINTF.MDE. It is the STARS Program interface. 
• STARCUST.MDB is the database to store your permit records and company information.

Make a backup file occasionally in case of file collision.
• RTECLRCA.MDB is Route Clearing database. It provides the highway restrictions with

California and is required to run with the Star interface. Stars users have to download the
current update version before creating transportation permit and submit to Caltrans. 

 
       



       STARINTF.MDE

34. The installing STARS Program is completed. 


